Parliamentary Secretary’s Forward

Ever since taking up office, this Government has shown that
persons with disability are on the forefront of the national
agenda with an immediate engagement on their rights, as
proved by the same name of the Parliamentary Secretariat
that I am honoured to lead.

The first and most important right is the full dignity of the
person and that this is respected by everyone and in every
circumstance. Since the last budget we took measures and
introduced incentives that specifically cater for the rights of persons with disability and the provision
of new support services.

I am proud to say that, as Parliamentary Secretary with these responsibilities, I have always insisted
and worked hard and relentlessly for these rights. All the legislative steps in parliament and in every
national or international forum, as well as the law on the employment of persons with disability are
further proof of our constant commitment towards this end. We introduced a law whereby persons
with disability are represented on the boards of Government entities and work is in progress on the
first National Strategy in this sector. Over and above all this there is the National Policy for persons
with disability which is an active document that is already being implemented.

We are all aware that in order to safeguard the rights of persons with disability there need to be
specific laws, proper structures and above all clear standards that are to be adhered to on a national
basis. In the forthcoming pages you can find a long and detailed directory, coordinated by my
Parliamentary Secretariat, with the help of the National Commission for Persons with Disability, the
relevant departments, various experts, other authorities, voluntary groups and, most important of
all, persons with disability themselves. We want them to be the protagonists in this sector as we are
keen to rope them in taking life-changing decisions which directly effect them.
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During this legislature we will have 10 community homes as residences for persons with disability.
In fact, it is precisely this emphasis on their rights and dignity, that spurred us to establish these
National Standards for best quality in services given. They now need to be followed rigorously by the
administrators of these residences.

We want that persons with disability themselves know their rights, not only as a simple check-list,
but rather as a basis for better communication with those who provide such residential services. We
believe that this is the way forward to ensure a high-quality service that reaches all aspirations of
those who benefit from them and that these are of a great quality and particularly ideal for the
individual needs of the person. This is the main purpose of this document and it will have the legal
force and spells out the way for everyone to know what is expected of him / her.

These standards will be the effective criteria by which all services provided will be evaluated and
also serve as a constant yardstick for each individual’s disability needs are to be treated. We will be
doing our utmost to monitor and check to ensure that this will be fully adhered to so that at the end
of the day, persons with disability enjoy all their dignity through the assurance of the quality services
they deserve.

Hon. Justyne Caruana
Parliamentary Secretary for the Rights of Persons with Disability and Active Ageing
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This standard (SM/DSWS 4200:2014) was established by the Department for Social Welfare
Standards that is responsible for the issuing of standards in the social welfare sector whilst being
adopted by the Malta Competition and Consumer Affairs Authority (MCCAA) as a National Standard
with the authority vested upon as established in Article 22 of the Malta Competition and Consumer
Affairs Authority’s Act (Act No. VI of 2011).
Therefore, the MCCAA approved and accepted this standard that now has the status of a National
Standard upon official publication date in the Government Gazette.
SM/DSWS 4200:2014 has been developed according to EU directive l-EU 1025/2012. The way in
which it has been written was intended so as to be understood by the general public for whom it is
aimed for.
© You are allowed to use what is presented in this publication provided that full attribution and
acknowledgment of ownership is given to the authors.
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Development of Social Welfare Standards
The Department of Social Welfare Standards (DSWS) is responsible for the setting up of National
Standards in the sector of social welfare. The DSWS brought together a working group that is
responsible for the development of National Standards for Residential Services where persons with
disabilities are accommodated. The working group achieved this by adapting to the local context
various National Standards that apply to Residential Homes for Persons with Disabilities in Scotland,
which are issued and implemented by the Care Inspectorate. The working group has brought
together persons with personal and/or professional knowledge in the sector. The working group was
led by Jeannine Vassallo, with the invaluable help of Nicole Borg, Stephania Dimech Sant and Joelin
Bezzina, under the supervision of Ing. Francis Farrugia and Melanie Camilleri from the Competition
and Consumer Affairs Authority, and the members include:
























Alessandro Giuliano & Maria Psaila, Ministry for Foreign Affairs
Angie Farrugia, Santa Marta Day Centre
Bryanna Saliba, Ability for Disability Association
David Galea , Occupational Health and Safety Authority
Doreen Mercieca, Inspire
Dr Claire Azzopardi Lane, University of Malta
Dr Miriam Azzopardi, Sarah Fleri, Dr Malcolm Micallef, Dr Patricia Vella Bonanno, Health
Care Standards Directorate
Hadrian Bonello, Health Inspectorate Services, Department for Environmental Health
Isabelle Bonello, Dr Anne Marie Callus & Amy Camilleri Zahra, National Commission for
Persons with Disability (KNPD)
Jacqueline Catania Galea & Susan Cowling, Dar il-Kaptan
Janet Silvio, CareMalta
Joseph Gerada, Forum for Organisations Providing Residential Care for Disabled People
Joyce Farrugia, Ministry for Gozo
Laurence Borg, Ing. Ronald Calleja & Marchita Mangiafico, Association of Parents of Children
with Disabilities
Marcel Pisani, Friends of Agency ‘Sapport’
Marcette Cassar, Karin Grech Rehabilitation Hospital
Martin Ambinette, Ronald Galea & Peter Micallef, Fondazzjoni Wens
Matthew Bartolo, Counsellor specialising in the field of Disabilities
Remona Cuschieri & Fr Martin Micallef, Dar tal- Providenza
Rita Portelli & Speranza Xuereb, Foundation for Independent Living
Sandy Sammut, Sapport
Simone Borg Bartolo, Equal Partners Foundation
Sue Newsome, Therapist
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Which services are covered by these standards?
As indicated in Article 1 of the United Nations Convention on the Rights of Persons with Disabilities,
persons with disabilities belong to a mixed group of persons with different experiences, aspirations
and support requirements. With a view of living an independent life, some persons require only
limited support. Others need a lot of support. This support can take the form of personal help
and/or assistive technology, especially for persons with a physical disability, or support when making
decisions and/or daily activities, for persons with an intellectual disability. Some individuals have
other difficulties, among which problems relating to mental health or challenging behaviour. Persons
with disabilities may have varied problems which are related to physical or sensory difficulties.
Every person has the right to access quality services that meet his/her needs, whatever the type of
disability he/she has.
These standards cover residential services that are designed specifically for persons with disabilities.
Residential services can be provided in homes that come in different forms, like flats and small or
large houses. The standards cover all these types of accommodation, once the persons with
disability live there for a long time. Residential services that accomodate persons for a short time
only (respite) are covered by other standards. The two types of support will not be provided within
the same residential service. The privacy and the typology of the service given to residents for a
longer period of time, may be compromised by the inclusion of residents who are being given a
service over a short period of time.
The residential services vary in the number of persons they accommodate. Notwithstanding this,
new houses should not be large houses which accomodate many persons, but they should be small
houses or flats that are welcoming. In this way, the infrastructure of the place promotes the
provision of a more personalised support.

The United Nations Convention on the Rights of Persons with
Disabilities
The need for National Standards in the sector of disabilities is also mentioned in Article 16 of the
United Nations Convention on the Rights of Persons with Disabilities, which Malta ratified in 2012.
This Convention ensures that persons with disabilities enjoy the same rights and responsibilities as
other persons. National Standards are required to ensure that persons with disabilities retain these
rights and responsibilities when they are living in a residential service. Therefore, these standards
shall always be interpreted according to what is established in the United Nations Convention on the
Rights of Persons with Disabilities.
The standards address persons with disabilities as individuals having autonomy to make decisions
concerning their lives, including the services which they avail themselves of, where they are going to
reside and how to spend their time. This means that a person with disability may also involve other
persons of her/his choice to help her/him make an informed decision.
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Individual application of these standards
In a small number of cases, some residents may be subject to laws which restrict their freedom.
These laws may affect the way certain standards are reached. If this impacts you one way or
another, then some aspects of these standards need to be different. The legal reasons for this
difference will feature in your personal support plan which will be in line with the legal principles
and provisions. Therefore, in conformity with Article 14 of the United Nations Convention on the
Rights of Persons with Disabilities, your freedom would not be denied arbitrarily.
For example you may have a guardian who takes care of some of your matters on your behalf
according to Act 24 of 2012. The guardian helps you only where you require. Every time the
guardian speaks, takes care or does something on your behalf, the guardian shall speak to you first.
The guardian shall act on your behalf by respecting your wishes as much as possible and shall always
safeguard your best interests. You always have the right to choose and decide on your things except
when there truly is the need for support. In these cases the residential service within which you live
will involve your guardian too, so when the standards mention ‘you’ this refers to your guardian as
well.

Communication with language and format that are suitable for you
You can exercise the right for freedom of expression and opinion, including the freedom of seeking,
receiving and giving information and expressing ideas on an equal basis with others and through all
forms of communication of your choice. This is done by providing all communication in accessible
formats and by using suitable technologies for different kinds of disabilities, without delay and
without additional fees. This applies for every communication, be it discourse or documentation. At
a minimum, every service will provide documents in Maltese and English, including documents with
large fonts, easy to read and audio. If you require alternative languages or forms, you can ask the
administration of the service to provide them.

Homes for Children with disabilities
As stated in the United Nations Convention on the Rights of the Child (Articles 3, 20 and 23), children
and adults should not be accommodated in the same residential service unless the residential
service accommodates families. This is because the needs of the children and the responsibilities of
the residential service towards children are very different from those addressing adults. Homes for
children under 18 years of age are governed by the National Standards for Out of Home Child Care
and Foster Care (2009)1. Thus, the standards in this document apply to residential services that
accommodate persons aged eighteen and over.

The possibility of living in a residential service all your life
Persons with disabilities aged sixty and over may choose to live in a residential service for the elderly
rather than a residential service for persons with disabilities. However, a residential service for
persons with disabilities should cater for changes in the residents’ needs which include additional
disabilities that develop as a result of different conditions like illness or old age. Persons who live in a
residential service for persons with disabilities may continue to live in the residential service as they
grow older, until such time when the medical care they need cannot be addressed within the
community. In this case, the administration of the residential service for persons with disabilities
ensures that the alternative residential service is acceptable to the individual and her/his needs. This
1

https://mfss.gov.mt/en/DSWS/Documents/Out-of-home-child-care/standards_nazzjonali.pdf
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means that one may choose to live in a residential service for the rest of one’s life. Before doing so,
one must ensure that the residential service where one wishes to live in has the necessary resources
to meet one’s needs.
However, one must also appreciate that an individual’s quality of life depends on several factors
which are not always within the remit of those who provide the residential service and, therefore, go
beyond the scope of these standards. These include personal elements, like the health of the person,
or whether the person has the support of her/his family; and social aspects such as, the availability
of appropriate transport services at a reasonable cost for persons with disabilities, the attitude of
society towards persons with disabilities, or social policy that covers persons with disabilities.

The use of national standards
Possibly the best choice with a view to fulfil your personal needs and lead an independent life as
much as possible is to move into a residential service. There you will have the opportunity to get the
help you need and also to participate in activities where you may be able to acquire new skills and
experiences.
As a person residing in a residential service or who is going to live in a residential service, you shall
be guided by these standards. You and your relatives may refer to the standards, so as to get to
know what type of questions you should ask and what type of information you will need before
moving into the residential service. If you already live in a residential service, you may use the
standards when you discuss the services you are receiving with those who care for you or with
others. You may refer to the standards when talking about your concerns or when you lodge a
complaint. You may also use the standards when you need to check whether the service you are
receiving are to the expected standard.
Those who provide the service will use these standards to understand the expected minimum level
of the service. These should guide the administration of the residential service when making
decisions regarding:




the needs of the residential service;
the choice of the workers that are adequate and competent to carry out the work assigned
to them, and
the way the service should operate.

In Cases of Emergency
If you are required to use the service because of an emergency or crises, the administration will do
its utmost so that you receive the service in a way that respects your dignity and that will involve the
least amount of risk and obstacles for you. However, the entities involved will do their utmost to
comply with these standards throughout the emergency.

The role of the Department for Social Welfare Standards
The Department for Social Welfare Standards is responsible for operating a regulatory system in the
sector of social welfare. The DSWS will promote the standards for social welfare and encourage the
best way to implement them. The DSWS will also supervise how these services are provided. This is
carried out in a legislative manner once the legislation and the regulatory system are in force.
Meanwhile, the DSWS will fulfil this function in an administrative manner. The standards will be
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recognised by the DSWS whenever any decision regarding applications for registration is made (this
includes modification or exclusion of some condition which could have been imposed on the
registration of the service). The service provider must ensure that the declaration regarding the
function and the aim of the service that was given to the DSWS when applying for registration,
describes the type of service to be offered and for whom it is intended. The DSWS shall then
determine which standards apply to the service. Through its assessors, the DSWS will ensure that the
service provider adheres to the standards and the declaration regarding the function and aims of the
service.
The DSWS will supervise the quality of the services by analysing conformity of the services with
these standards. If during an inspection or at any other moment, for instance, when the DSWS is
examining some complaint, there is cause for concern regarding the service, the DSWS will consider
these standards in any decision on whether to take enforcement action and what type of action
should be taken.
If you feel you should check whether the service you are receiving, or parts thereof, responds to
these standards, please feel free to contact the Welfare Services Assessment Unit (WSAU). The
assessors from the WSAU will be able to discuss some questions with you, and carry out the
necessary inspections in the residential service to check whether the service is being delivered
according to the standards. The administration of the residential service will be notified and asked to
change certain practices if it is transpired that it is operating in breach of the standards.

Share your views about these Standards
We welcome constructive comments about these standards. You may submit your comments in
writing or by electronic mail to the Department for Social Welfare Standards which will be treated
with confidentiality and in accordance with the provisions of the Data Protection Act. The comments
will be taken into consideration when the standards are revised.
Postal address
Department for Social Welfare
469, Bugeja Institute
Saint Joseph High Road
Santa Venera, SVR 1012

Email address
Standards welfare.standards@gov.mt

The principles on which the standards are based
These national standards are being established to convey the message that you have the right of
access to quality support. These acknowledge that the services have to be accessible and
appropriate to all those who require them, irrespective of sex, sexual orientation, gender identity,
ethnicity, religion, age or disability. These reflect your right for a positive experience when you
receive a service. These should help you retain and increase your independence, and assume an
active role in the decision on what contributes towards a better quality of life.
We believe that these standards should be based on these basic principles: dignity, privacy, the right
to choose, security, the right to realize your potential, equality, individuality and diversity.
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Dignity
Your right to:



be treated with dignity and respect at all times; and
enjoy appropriate social relations.

Privacy
Your right to:



to have your privacy and property respected; and
be free from undue interference.

Choice
Your right to:




have informed choices, while acknowledging the rights of others to choose in the same
manner;
be aware of all that you can choose from;
obtain assistance to understand well all options available to you and select the one that is
the best for you.

Security
Your right to:




feel secure in all aspects of your life including health and a good lifestyle;
enjoy security but without being overprotected; and
be free from exploitation and abuse.

Realizing your potential,
Your right to have the opportunity to:




attain as much as you can and as you wish;
make use of all the resources available to you in the best manner so as to develop your
potential to the utmost; and
live your life in the manner that suits you best.
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Equality, individuality and diversity
Your right to:






move towards an independent life, with a sense of direction and with the opportunity to
fulfil your wishes;
have your ethnicity, language, culture, sexual orientation, gender identity and beliefs
respected;
be respected and treated as an individual;
be treated on an equal footing with others and have somebody to look after you in an
environment free from bullying, harassment and discrimination; and
you may complain in an effective and responsible manner without dreading having to face
confrontation.

Glossary
Administration of the Residential Service – The persons responsible for the overall administration of
the residential service. There are different forms of administrative structures and not all services
have the same structure. However, every residential service has a person who is legally responsible
for the service and a manager. The manager ensures that the daily operations of the service abide
with these standards and the service’s policies and procedures. This includes that staff behaves
properly and carry out their tasks well and that the activities of the residential service are
implemented as planned and with sufficient staff to help you when you need. The manager reports
to the person that is legally responsible for the service about the administration and the
organization of the service.
Advisory Committee – A committee in which the views and the opinions of persons with disability
are discussed. The committee has an active role in what relates to the creation of opportunities and
activities that contribute to the holistic development of the person with disability. Therefore, the
same committee ensures that the views and choices of the residents are considered, discussed and,
where possible, implemented. The committee can serve as well as the point of reference when the
residents have concerns or have complaints that they want to express.
Civil rights – Rights conferred on you by the laws of the country.
Disability – The term ‘disability’ in these standards refers to what is listed in Article 1 of the The
United Nations Convention on the Rights of Persons with Disabilities. Persons with disability include
those who have prolonged physical, mental, intellectual or sensory problems that when these relate
with various obstacles can interfere from fully and effectively participating in society on equal basis
as others.
DSWS – Department for Social Welfare Standards. This department is the regulator in the area of
social services and is therefore responsible for establishing Standards for social services and ensuring
that these are being observed by the entities that provide social services. The ultimate aim of the
DSWS is to ensure that those who avail themselves of social services should be served by the service
given to them. This includes having a good quality of life while they exercise the rights established in
the United Nations Convention on the Rights of Persons with Disabilities during their stay at the
residential service.
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Evaluation of risk – A systematic method of how to analyse and control risk, reduce deaths, financial
losses and loss of available employees, and/or strengthen security or reputation.
Guardian – A person that speaks on your behalf, takes care of your things or take decisions on your
behalf when you are unable to do so. This is done in a regulatory manner according to the
Guardianship Act (Chapter 24 of 2012).
Health episode – Any changes in your health or any incident that involves your health, including
circumstances that do not necessarily involve the urgent intervention of a doctor.
Inspection report – The report, based on the inspection, released by the DSWS. This evaluates the
quality of the service and the conformity with the standards published in this document.
Person responsible for your support – Generally, the person responsible for the process of support
is the field social worker who is responsible for the residents’ cases. It is the duty of this person to
ascertain herself/himself that the time frame within which any interventions or works are to take
place, is respected and that the work assigned is performed. This person has the responsibility to
ensure that every worker involved, together with the resident and other persons that the resident
wishes to involve, work actively towards the attainment of particular objectives and carry out
interventions indicated in the personal support plan. In places where there is a residential social
worker, the functions that are normally carried out should be shared between the field social worker
and the residential social worker, since this person is more likely to maintain contact with all other
persons involved. It is important that the field and the residential social workers maintain regular
and frequent contact between them.
Personal support plan – A plan that specifies how your needs are going to be met by or with the
help of the residential service. This is created on the basis of the person’s holistic assessment and is
developed and implemented while the person is residing in the residential service. Every personal
support plan is different. The plan (both the original version as well as subsequent updates) is agreed
upon between the service user (and/or her/his representative) and the service provider. The
personal support plan defines the status of the resident, establishes objectives and how these are
measured, and also clarifies the resources required by the resident during the process of care and
support. This is done to ensure that the objectives of the service user are attained.
Policies and procedures – Documents released by the agency or the residential service, that regulate
how this should operate.
Representative – A representative, or a formal group of representation, that is independent from
any aspect of the service or from any agency involved in the provision of the service, that works on
behalf of the person that is using the service or in her/his interest. The representative performs this
work after having been formally appointed to do so by the individual on whose behalf the
representative acts or (if the person being represented is not in a position to do so) as stipulated by
law. The representative may provide assistance if the person cannot represent herself/himself.
Residential service – Accommodation that provides personal support programmes for persons with
disabilities. The service is personalized according to the abilities, preferences and needs of the
person. This is designed to meet the needs of persons with disabilities as established in the holistic
assessment and that can include personal care, support, supervision and development of potential.
Thus the service helps the persons with disability participate within the community.
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Restraint – Control to prevent a person from harming herself/himself or somebody else by resorting
to:





physical means (by using one’s hands or warns to use one’s hands on the individual to stop
her/him from continuing to perform a particular action);
technical means (for instance, by wrapping someone in a sleeping bag or tying her/him to a
chair);
environmental means (for instance, by using barriers on both sides of the bed to prevent the
person from leaving the bed, or seclusion under supervision); or
medication (the use of sedatives or tranquilisers to deliver symptomatic care in case of lack
of calmness or agitation).

Transition Plan – A plan that is designed and discussed upon deciding to start using the service or
when you decide to move from the service which may be due to various reasons. This plan
stipulates the transition period that is tailored to your needs while ensuring that the move is not of a
detriment to yourself. You are involved in the development of such plan by participating in
discussions, taking decisions (where it is possible and legally permitted to do so) and getting the
necessary information during the process of designing and implementation of this plan. This would
be done upon agreement between you, the service’s administration and other people you wish to
involve.
Treatment card – The residents’ treatment card is a document that guides and keeps an account of
the administration of medication in the residential service based on the doctor’s/specialist’s
prescription. This is also used when the staff provides information regarding the condition of the
resident and the relevant medication administered, how she/he should take the medication, the
possibility of any side effects and which cases should be referred back to the doctor. The treatment
card includes details on whether the resident has taken the medication or not, and the cause of this,
and includes the signatures of the persons responsible for the preparation and the administration of
the medication.
Your holistic assessment – The process in which one identifies the need of the person making use of
the service or wishing to start making use of the service in relation to one’s health, personal,
emotional, spiritual and psychological care, protection and social networking, family support and
what services should be delivered to satisfy these needs. The evaluation is carried with the person,
relatives and/or the person’s representative and the professionals concerned.
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Standard Area 1 - Before moving into the Residential Service
The standards in this section cover those aspects which the service is already offering before you
move into the residential service. These help you to know in advance what to expect from the
service which is being offered, what information you should be given and what help you should
receive in order to decide whether you should move into the residential service. In order to be able
to make this decision, you can ask for a verification that the service is administered according to the
law, that the employees are qualified in their field of activity and that the residential service features
systems which guarantee that you are able to live the life you wish, while receiving the required
support.

Standard 1: Be informed and decide
When you are considering of moving into a residential service in a planned manner, you have the
right to all the information you require to be able to decide whether to avail yourself of the service
or not. You have the right to visit the place where the residential service is provided before going to
live there, while meeting the staff, the administration, and some persons who live in the residential
service. When you do so, you may take with you up to two persons that you trust.
1. You are given the opportunity to visit the residential service in a planned manner, for at least
one time. This visit may help you to decide about whether you should start using the service.
You may take with you up to two persons that you trust, so that you shall be given the
required help to decide on using the residential service or not.
2. You are given complete information on the advantages, disadvantages and the challenges
that the residential service may have. The needs of the persons who take care of you are
also considered.
3. You are given a document which explains to you clearly the service which is going to be
offered to you. Everything is written in simple Maltese and English, in a language and in a
form that are suitable for you (for example, audio CD). This includes:
I.
II.

III.
IV.
V.
VI.

the mission statement, objectives and values governing the service
the rules of the residential service and consequences of unacceptable behaviour
(behaviour that relates to your disability is not considered ‘unacceptable’ unless it
does not put yourself or others in danger) ;
declaration of your rights and responsibilities;
the contract of service that regulates your access, participation and termination
from the service;
the brochure about the residential service;
information
regarding
the
basic
fee,
including:
a. what this covers;
b. other services that may be given against additional payment (this payment is
specified);
c. when and how payment should be effected;
d. whether there exist circumstances when money is refunded;
e. payment for the transition period;
f. arrangements that need to be made should your private funds run out or are
not sufficient;
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g. being informed at least two months in advance with any increase or variation in
the fee or payable fees or any change in the method of payment or to whom
this
is
due.
VII.

VIII.
IX.
X.
XI.
XII.
XIII.
XIV.

XV.

XVI.
XVII.
XVIII.
XIX.
XX.
XXI.
XXII.
XXIII.
XXIV.
XXV.
XXVI.

XXVII.

information regarding whether there are animals in the service, whether pets may
be kept and what type of animals may be kept (a guide dog is always permitted) as
well as the responsibilities of the person with regards to where the pet should live
and how it is cared for.
the locality where the home is situated, the environment around the home, the
physical structure and the design of the home;
Needs or specific interests that are addressed by the residential service;
the type of accommodation;
accurate description of the bedrooms and common spaces;
that in every room there is a place/space that can be locked which the person may
call her/his own;
the maximum number of persons who can live in the residential service at one time;
existing residential services will adapt to the above standard by the year 2020.
Meanwhile existing residential services provide you with information regarding the
number of persons that live in the same room, how and whether a person can
choose a room on her/his own or not. Notwithstanding, rooms should not
accommodate more than two persons unless the persons demand otherwise. The
service provider will consider your physical, social and cultural needs and
preferences when making decisions about who will share the bedroom with you,
and ensures that you and the person with whom you are sharing the room with you
has made a positive choice to live in the same room;
you have the right to choose whether you prefer to stay in a single room or not.
Residential services that apply with MEPA as from the year 2015 will offer you a
single room; however, they will also cater for double rooms so that you may be able
to choose to share the room with somebody else;
the structure of the staff working in the residential service;
what training the staff has to ensure that the service is given as promised and to
ensure the security of the persons who live in the residential service;
insurance policy of the residential service;
all the services which the residential service offers and their frequency;
activities in which the person may participate;
arrangements with the health or social work services;
choices regarding the use and security of personal objects;
restrictions regarding smoking or alcohol abuse or the use of drugs, and policies and
procedures regarding abuse;
the policies and the procedures to be followed by the administration of the
residential service to reduce health and safety risks for you and those around you;
how incidents are recorded and reported;
how to lodge a complaint to whom is providing you the service, to the Department
for Social Welfare Standards and the National Commission for Persons with Disability
or any other relevant entity, as well as the outcome following your complaint;
declaration that a copy of the last DSWS report will be given to you should you ask
for it;
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XXVIII.

arrangements negotiated with the Department for Social Welfare Standards about
what will happen to you and to the information collected about you in case the
residential service closes down or in the event of a change of ownership.

4. The information given to you is complete and unconditional.
5. You, your relatives, the persons that take care of you and your representative may discuss
with the residents, the administration and the staff, so that, before making your choice, you
may evaluate whether you wish to live in this residential service.
6. You are given useful advice as well as support that ensure that the information given to you
reflects your situation and needs, wishes and aspirations.
7. The administration of the residential service appreciates the fact that the persons who by
law give you support and others you wish to involve also need information, advice and
support, and that these are given when and where required.
8. When you decide that you should start living in the residential service, the transition plan is
discussed, on which there should be agreement between you, your relatives or the persons
who take care of you or your legal representative, persons who live in the residential service
and the administration of the residential service. The transition period should adapt to your
exigencies and will be stipulated in the transition plan.
9. You are given a trial period up to a maximum of six months so that you and the
administration of the residential service can ensure that the residential service can cater for
your needs and preferences.
10. Long-term financial arrangements do not become functional until you start living in the
residential service on a permanent basis.
11. In case the administration of the residential service is not receiving residents yet, you may
become acquainted with the persons who may be living with you in the residential service,
and together you agree how you should plan your residential service, whenever possible.
The residential service must be suitable for persons with disabilities whose needs change.

Standard 2: The personal support plan
You should feel confident before going to live in the residential service that the same service will be
of support for you while responding to your personal needs and preferences. The competent staff
will develop together with you a personal support plan where your needs and preferences will be
detailed, as well as how these will be addressed in a manner that is acceptable to you. This is
reviewed according to the need so that your requirements are always met.
1. You will have a personal support plan that reflects your needs.
2. The personal support plan is drawn upon a holistic assessment of yourself. This includes the
identification of your level of independence in various activities. This is carried out by a
multidisciplinary team, with your involvement and that of other persons who you may wish
to involve.
3. During the transition period a personal support plan that reflects your hopes, choices, needs
and responsibilities is agreed upon. The aim of the personal support plan is to ensure that
the support you receive helps you retain your level of life and where possible encourages
and improves your independence and abilities. The service provider, together with you,
makes use of the same plan to help you decide whether the service can satisfy your needs.
4. The persons involved in drawing up your personal support plan, the administration and the
staff of the residential service will help you understand if there is something in which you
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5.

6.
7.
8.

9.

cannot participate actively. They will discuss with you the reasons behind this, as well as
discuss alternatives suitable for you. This occurs on a regular basis.
You are provided with a copy of your personal support plan. The personal support plan is
explained to you verbally or in another format you understand. If you wish, your
representative will be involved in this process.
You, or your representative, may discuss in a regular manner with the person responsible for
your support the progress being made according to your personal support plan.
Your personal support plan is reviewed when it is desired by you or if your needs change. If
your requirements change, you shall inform the administration.
You, and/or your representative (with your permission) have the right to meet with a
member of the competent staff to discuss your needs before you give your consent for any
particular service. If necessary, with your permission, the information about you relating to
this particular service becomes available to the provider of this service to help her/him
decide if she/he can address your needs. Any information that you receive, shall reach you in
full.
The personal support plan includes information and decisions agreed upon between the
parties
involved
regarding:
I.
II.
III.
IV.
V.
VI.

how the residential service will help you communicate in the manner with which you
feel most comfortable;
the choices you can make or those made on your behalf according to your legal
position;
your personal support plan is reviewed at least once a year, or when your needs
change;
your personal details including how you prefer to be called;
support to achieve the aspirations of your life;
your needs and wishes, and the support you need to address these, including
equipment,
modifications,
as
well
as
other
services,
including:
a. the needs for your personal care;
b. the health services you need, which include:






your individual health needs, and how these will be addressed
(where necessary, these should be considered in light of your ethnic
and cultural background);
the management and supervision of medicines, supplements or
medication as well as other medical procedures, including your
arrangements to receive some form of medication including support
from competent persons to administer the medicine and the need
for professionals in this field to be informed or involved in this
respect;
what type of medicine you are intolerant to;

c. the service of a social worker;
d. educational and training services that help you develop your potential
and/or prepare for the world of employment, where appropriate
e. which services apart from the residential services you are availing yourself of
as part of your support programme and how the residential service will help
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you access them.
VII.
VIII.
IX.
X.
XI.
XII.
XIII.
XIV.

your personal preferences as regards food and drink, as well as any special dietary
requirements, including allergies where applicable;
preferences regarding your hobbies, social, leisure, cultural and spiritual activities;
relationships with the family and with others including sexual relationships.
What arrangements have to be made to review the services provided to you and
how you can contribute towards this;
your trusted professionals and details as to how these may be contacted;
who should be involved in the revision of your personal support plan, including the
person/s or entity of your choice;
details, including contacts, of a trusted person who should be contacted in case of
need;
any measures that the staff may use for your own security or for the security of the
persons around you;

Standard 3: Your legal rights
You have complete information regarding your legal position that pertain to your rights to be able to
live in a residential service. You and the service provider will enter into a contract that specifies that
the service to be given will address your needs. You should ensure that the residential service has
written policies and procedures and that it is managed in conformity with the law.
1. Once you decide to move into a residential service, you are involved in the development of a
contract which defines the service that will be given to you in writing. This contract includes
also
the
conditions
of
the
service
amongst
which:
I.
II.
III.
IV.

V.
VI.

VII.
VIII.
IX.
X.
XI.
XII.

the aim and philosophy of the service that guarantee the principles of the United
Nations Convention on the Rights of Persons with Disabilities;
your legal rights to use the service;
arrangements for payment of services;
confidentiality and data protection including how the information about you is used
and what happens with information that pertains to you after you stop using the
service or the service closes down;
ways by which a contract may be changed or terminated;
declaration in which the residential service provider will ensure that aspects of the
service which are given by other entities will be covered by a contract which
specifies that the service is good and in conformity with the requirements of these
standards;
spot checks/monitoring and what happens after these take place;
what happens in the event that the residential service closes temporarily;
your right to stop using the residential service and the conditions applying to this
including how much you need to inform in advance;
declaration that you have the right to take a short break outside the residential
service in your preferred accommodation and the regulations behind this;
declaration that you have the right to access other services of your choice offered by
other entities or individuals
responsibilities towards the other residents and the staff;
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XIII.

XIV.
XV.
XVI.
XVII.
XVIII.

XIX.

XX.

how the service will meet your needs including reference to the personal support
plan and that this is implemented by or with the help of the administration and the
staff of the residential service;
details of the bedroom you are occupying, the bathroom and toilets that you would
be allowed to use;
inventory of the personal objects you will bring along with you to the residential
service. This is revised as necessary;
who is responsible for damages done to the home or the objects inside it;
what happens and who gives consent in cases of emergency;
details, including contacts, of a person within the residential service, the National
Commission for Persons with Disabilities, and the Department for Social Welfare
Standards and a trusted person/entity that you can contact if you wish to raise any
concern you may have or lodge any complaint about the service;
the signatures of all those involved in the contract, the date when the contract was
concluded, the date from when you will start receiving the service, for which period
you are given this residential service;
declaration that you have the right to take a short break outside the residential
service home in your preferred accommodation and what are the regulations in this
regard.

2. The staff informs you regarding the possibility to issue an insurance policy on your personal
objects and you can decide to do so.
3. The agreement will be established before you start living in the residential service and if this
is not possible, will be established in the first five days from when you start using the service.
4. You are given a copy of the contract and the Policies and Procedures of the residential
service.
5. You are entitled to confirmation that the residential service conforms to the relevant laws
and guidelines relating to fire, food hygiene where applicable, health and safety procedures,
and risk management.

Standard 4: Adaptations by administration and the staff
Assistance and good quality care are given. These are given by the administration and the staff
whose professional training and competences enable them to satisfy your needs. The service
operates according to all applicable legal requirements and best practice guidelines.
1. The services are provided according to the mission statement of the service as approved by
DSWS at time of registration. The mission statement of the service continues to be revised.
2. The residential service has diverse policies and procedures that cover all its operations, the
legal requirements and best practice guidelines, including (but not limited to) the following:
I.
II.
III.
IV.
V.
VI.
2

The staff and the volunteers, including their training and supervision;
The administration of medicine;
Health and safety;
Evaluation and management of risk;
Equality2;
Harassment and abuse including, but not limited to, sexual harassment

As per Act 46 of the Laws of Malta
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VII.
VIII.
IX.
X.

XI.

Spot checks/monitoring and what happens after these occur;
Whistle-blowing;
The involvement of residents that use the service;
Appropriate records of anything that takes place, including incidents, accidents,
distribution of medicines and complaints – this includes the version of the residents
and of the staff involved;
Visitors.

3. The service has a system through which you have contact with the administration of the
residential service at least once every six months.
4. The service has a defined administrative structure that clearly identifies specific roles and
respective responsibilities.
5. You are aware that the administration, staff and volunteers who work in the residential
service were assigned their job and were chosen after a thorough recruitment process
which
includes:
I.
II.
III.
IV.
V.

Verification of identity;
Verification of qualifications;
Collection and verification of references;
Verification of conduct certificate;
Registration in professional registers and professional associations where applicable.

6. The help you receive encourages and improves your independence.
7. Staff members and volunteers perform their work according to their job description.
8. The staff performs its work according to the Code of Ethics and Practice of their profession
and the Code of Ethics observed by the residential service.
9. The staff is trained according to the laws governing their profession and in line with the MQF
level requirements and the Work Standards issued by the National Commission for Higher
Education.
10. The staff knows how to put into practice all policies and procedures. The staff is given
training on a regular basis so as to revise this knowledge and ensure that this information is
updated.
11. The staff offering you help has knowledge and skills acquired from training and from working
with people having needs similar to yours, without putting your health and theirs at risk.
New staff is given assistance to acquire this experience as part of a planned training
programme.
12. The staff who works directly with you have a valid First Aid certificate3.
13. The staff performs its work in a manner that respects your rights, autonomy and dignity
without undue interference in your life.
14. The staff works together as a team to give you the support you require.
15. The service has a system in which the staff is supervised and monitored in its work. The
administration and staff carrying out supervision are trained in supervision and performance
appraisal. Staff implements individual and formal sessions of supervision according to the
procedures of the service and not less than every three months. The staff that carries out
supervision reports to the administration any serious and/or recurrent issues that arise
during supervision. The staff has an annual evaluation with the administration so that the
3

First Aid Certificate is valid for three years
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16.

17.

18.

19.

20.

21.
22.

23.

24.
25.

26.

27.

28.

way of performing work is evaluated in light of the job description assigned while setting up
an agreement about plans for personal development.
The service has a staff development strategy and an effective annual training plan for all the
staff. Where the service employs persons who work directly with you and whom do not have
qualifications in the field of care, this plan focuses on the acquisition of the necessary
qualifications.
The service has effective systems for the upholding and monitoring of the quality of the
service. This is based on the collection of service users’ views, as well as those of their
representatives and relatives. These measure to what extent the service is reaching its aims
and objectives and the mission statement. These mechanisms will be recorded in an
appropriate manner.
You are given support from an adequate number of staff who will assist you in the activities
outlined in your personal support plan and without you and others incurring unreasonable
risks.
The number of trained staff with the necessary skills, will always be sufficient to provide the
assistance and the care you need. There should be agreement between the DSWS and the
administration regarding the number of staff present within the residential service.
The staff uses methods that reflect updated knowledge and best practice guidelines, which
the administration constantly seeks to improve. This includes by acting on (feedback) which
it receives from service users and stakeholders within the community (for example the
doctor, podologist and persons who work with voluntary associations).
The staff is also supported by working conditions. The staff has access to the resources it
needs to be able to carry out its duties in a proper manner.
The administration and the staff are aware of and sensitive to the health conditions and the
symptoms of the residents. The administration ensures that the service provided satisfies
the service users’ needs, both those presented when they moved into the residential service
as well as those developed later. Staff possesses the necessary skills to cater for the
individual needs of every resident.
While the contribution of volunteers and persons who are in training is appreciated, this
should complement, not replace, the work of permanent staff. These work together with
the staff as a team in order to give you the required support. They know how to put into
practice all the policies and procedures and are given training on a regular basis so that that
they revise this knowledge and ensure that this information is updated.
Organisations in the community and/or volunteers are allowed to organise activities in the
residential service with the residents’ consent and according to the residents’ preferences.
If the staff changes, the administration commits itself to minimise the negative impact which
such changes may have on you. Thus any change takes place in a manner sensitive to your
needs and which enhances your trust in the staff.
The results of research commissioned by the service provider i.e. surveys among persons
who use the service and audits that are conducted with regards to the service are available
for persons who use the service, those who are considering to start using the service, their
representatives and other stakeholders, including the regulator.
The provider of the residential service ascertains that the aspects of the service given by
other entities are covered by a contract which specifies that the quality of the service is
good and conforms to the needs of these Standards.
The financial systems operated by the residential service are of optimum quality and are
audited.
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29. You are aware that whenever the staff is involved in a financial transaction with you or on
your behalf, this is accurately recorded in writing. This is done in a manner that can be
checked by you, your guardian and the Department for Social Welfare Standards.
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Standard Area 2 – As you settle down in the Residential Service
The standards in this section cover the aspects that the service offers as you move into the new
residential service and get accustomed to life in this residential service. This process is not easy and
you need to take your time for this move. The administration and the staff at the residential service
should be sensitive to your thoughts and needs at this stage. You receive the help you need to make
decisions regarding your life and the support you receive while you are living in the residential
service. Thus you can also speak about the aspects of the service which are of concern to you or are
uncomfortable with.

Standard 5: When you start living in the Residential Service
When you enter the residential service for the first time, you are welcomed and encouraged by the
staff that will be waiting for you and who has made the necessary arrangements to introduce you to
the other persons you are going to live with
1. You are assigned a staff member who knows you and who together with you is responsible
for the drawing up and the implementation of your personal support plan, who keeps
regular contact with you and with all those involved in your support.
2. You can discuss your needs at any appropriate time with the person responsible for your
support.
3. If you are not sure that the service is good for you or if you change your mind and choose
not to go and live in the residential service, you will not be placed in an embarrassing
situation because of this and you are able to talk to the staff, or to your representative, or to
those who provide your support, so that together you discuss the options you can choose
from and receive assistance towards a final decision.

Standard 6: Expressing your opinions
You are encouraged to express your opinions in Maltese or English or in a format you prefer about
any aspect of the residential service given to you.
1. You can freely discuss any concerns you have with the staff, the other residents or the
administration of the residential service.
2. You can express your opinions in Maltese or in English or in a format you prefer when
communicating with the staff.
3. The residential service has a simple procedure which enables you to comment or complain
about the service. This includes how you can lodge a complaint or a report, how your
complaint will be processed and how you are informed about the outcome of the complaint.
You are informed how this procedure functions. You are also aware of the procedure
through which formal complaints are directly addressed to the National Commission for
Persons with Disabilities and the Department for Social Welfare Standards (DSWS). You will
not be penalised in any way by the service you are receiving because you have lodged a
complaint. You do not need to give your name when you lodge a complaint.
4. The administration deals with situations of concern and complaints promptly and effectively,
and provides complete information regarding what action shall be taken as a result of the
complaint lodged.
5. If you have a representative, the staff listens to her/his opinion on your behalf, as if you
were expressing your opinions yourself.
6. You are given the necessary support and will be represented in case of disagreement with
another person including a member of staff. If you wish to have other persons to help you
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7.

8.

9.
10.

11.

express your opinions, the staff provides you with information regarding an advisory service
which is independent and confidential and which can help you in this respect. The staff
encourages you and gives you the necessary support to avail yourself of this service.
The staff, your representative or those who provide you with advice have equal opportunity
to express their opinions about the service you are being given, and in case of need, are
given the necessary support to do so.
The administration facilitates the setting up of a consultative committee, establishes the
terms of reference and supports its work. The Consultative Committee meets regularly and
includes representatives of the residents, of the guardians and a social worker. In the case of
small residential homes managed by the same entity, there may be only one committee for
a number of homes. The administration may be asked to attend the meetings if the
committee deems it necessary. If the persons who live in the residential service and their
guardians feel that there should be no committee, they may decide not to form a
committee. This exclusion should be verified by the competent authority.
If you form part of any group that provides advisory services, the administration considers
suggestions or proposals that may emerge from this group.
You are notified about the inspections carried out by the DSWS. You may participate in these
inspections when they relate to the service you are being given. The aim of the inspection
will be explained to you and you are free to give the DSWS your opinion.
You or your representative will be given access to the DSWS inspection report.

Standard 7: Making choices
You have the right to take decisions and make choices regarding your personal and social life and the
support that concerns your life. You should participate actively in the decisions made regarding what
the service that will be given to you will provide to satisfy your expectations and needs that have
been identified.
1. You attain the objectives described in your personal support plan with the support of the
staff of the residential service where you live and/or of other entities.
2. You have information regarding the options that are possible for you once you live in the
residential service as well as the impact they could have on you. If you wish, you should be
assisted to talk to a trusted independent or professional representative to help you act
according to your choices.
3. As an individual and member of a group of persons who live in a residential service you
should participate in the planning of daily activities that take place in the residential service.
This
includes
your
contribution:







In the everyday life of the residential service;
In the recruitment, the selection and training of the staff;
In the choice of provisions and from where they are purchased;
In planning activities;
In monitoring the quality of support; and in the development of plans for the
residential service.
You have time to reflect upon your choices without the need and pressure to decide
straightaway.

4. You can control the frequency and occurrence of reviews and other meetings about the
service delivered to you. You are supported to do so if you so wish.
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5. Unless there are legal reasons for you not to do so, you can address your financial, legal and
personal needs at a time convenient for you. You may decide who has the right to know and
access your personal affairs.
6. You are entitled to choose your clothing and other personal objects, to be involved in the
purchase of these objects and to be helped in the manner you require.
7. If you or your representative feel that the person responsible for your support and/or the
support worker should be changed, you can discuss this with the authorised persons in the
residential service, who will do their best to improve the situation.

Standard 8: Communication
The staff adapts communication according to your needs so that you may communicate effectively
at all times. You are given the necessary help to be able to avail yourself of the services, adaptations
and communication equipment, if your first language is not Maltese or English, or if you have other
communication needs.
1. You may communicate in a manner with which you feel comfortable. You are able to avail
yourself of a range of communication methods of your choice at any moment and you are
able to communicate at the pace and style of your choice and as established in your
personal support plan.
2. Any document given to you is in a format which is suitable for you.
3. The staff adapts all communication to your needs so that you may understand one another
effectively.
4. You receive the necessary support from the staff to keep contact with your family, persons
taking care of you and friends. If you prefer, the family, persons taking care of you and
friends receive information about your health and social life, as well as information about
events that are occurring in your life, which are of importance both to you and to them. This
is pursued in the light of your right to privacy.
5. You may ask your family, friends, those who care for you, or other persons, to assist the
person responsible for your support and the staff to communicate with you in ways that are
suited to you.
6. You may prepare for important events (for instance, reviews of your personal support plan
and hospital appointments) and you have time to communicate your feelings, opinions and
replies with whom you wish to do so.
7. Where you need special assistance to communicate, the staff ensures that your needs are
evaluated by someone who is qualified to do so. You receive any training, adaptations or
equipment necessary for you. Your communication needs are duly evaluated and reviewed
by qualified professionals, for example, a speech and language pathologist or clinical
psychologist, and you are always given the necessary support to communicate, if you so
require the staff helps you to acquire and make use of specialised communication
equipment, if you request their help.
8. The staff knows what to do to repair and maintain the equipment used for your personal
care. This is recorded in your personal support plan.
9. You are informed about the contingency plan through which the administration of the
residential service covers and supports alternative communication in case of breakdown of
the equipment or other emergency.
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Standard 9: Feeling secure
The administration of the service does its best to ensure that the service conforms to all health and
safety requirements. In particular, it ensures that there are all structures and mechanisms for this to
be achieved. You are allowed to assume responsibility for your actions, and ensure that the
residential service has appropriate information systems in place to protect your interests. You have
the right to feel safe and comfortable in the environment where the service is being provided to you.
1. The administration ensures that an evaluation of risks within the residential service is carried
out for all risks associated with the activities organized by the service. This evaluation is
done by a competent person. . You and the staff are involved in this analysis. The evaluation
of risks is carried out at least once every two years or whenever there is a situation that may
change the level of risk. The service does its utmost to implement the recommendations of
this evaluation as far as possible.
2. The place where the home is located is accessible to emergency services.
3. You and other persons whom you wish to involve or professionals that can help are fully
involved in the evaluation of your own risk. You are given a copy of the report on the
evaluation of your risk.
4. You and the staff can participate in the daily choices and the evaluation of risks which these
bring about. These risks can include consequences for you or for third parties. You have the
right to take decisions as long as these do not create risk or disrespect for others. If the
administration considers that certain actions/decisions are not in your best interest or that
of others, the administration explains why it feels so. The administration provides its support
so that these risks are eliminated or minimised. In the event of lack of agreement, the
administration communicates its position in writing.
5. The residential service is equipped with every measure necessary to ensure your health and
safety and that of others in every risk situation. This means that the residential service
should be equipped with addressable fire alarms, appropriate apparatus for extinguishing
fires, the use of fire retardant/resistant materials4, unobstructed emergency exits, a plan of
the building5 that indicates the location of exits in case of evacuation, signage in every room
that indicates the routes from where you can exit in case of fire, prohibition to keep gas
cylinders inside the building and access to an automatic external defibrillator.
6. You know what you should do in case of an emergency. The staff helps you in such cases
because they are trained in the use of the fire extinguishing apparatus and in the procedures
regarding what should be done in case of an emergency. Fire drill is carried out according to
the provisions as laid down in the Legal Notice 44 of 2002 and Legal Notice 437 of 2012. If
you require help to get out of the building in case of emergency, you have a personal
evacuation plan that identifies from whom and how you receive help.
7. You can attract somebody else’s attention promptly and easily in cases where you require
help or in an emergency.
8. The administration of the residential service ensures that all the equipment within the
residential service, including lifts, electronic apparatus, boilers, etc., is maintained and
certified according to the relevant legislation or the manufacturer’s instructions.
9. The staff does its utmost to predict and prevent situations that may trigger challenging
behaviour.

4
5

In conformity with the Design Guidelines on Fire Safety for Buildings in Malta
Ibid.
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10. If restraint is required so that you or others are protected, this is used as a last resort and in
the most dignified manner possible. If restraint is resorted to, this is done according to the
National Standards for Least Use of Restraint. The staff is trained in the use of restraint.
11. The staff records and the administration investigates all accidents or incidents, including
episodes of restraint. Your relatives, those who care for you and your representative are
informed about this with your permission. The residential service has a procedure that is
accessible to you regarding how you can report such cases and how the administration of
the residential service responds to such reports.
12. You receive the necessary guidance and support to lead a secure life in the residential
service and to take an active part in the activities which the residential service offers. If there
are any risks associated with these activities, the staff will ensure that you receive additional
information and support.
13. The residential service has systems that ensure your safety where visitors are concerned.
14. You should feel confident that you are living in an environment free of bullying, harassment
and any other type or form of abuse. The residential service has a procedure that is
accessible to you regarding how you can report such cases and how the administration of
the residential service will respond to such reports.
15. You are informed that any lack of agreement you might have concerning the manner in
which you are given support is recorded in your personal support plan. You are given full
support to discuss the possibility of change, and will be helped to understand when this is
not possible.

Standard 10: Exercising your rights
You retain your rights as an individual
1. The staff treats you with respect and dignity. You are treated as an adult and the staff treats
you and communicates with you in an age-appropriate manner, without being patronizing.
You receive the suitable individual attention you need.
2. The staff will call you by your name or your preferred title at all times.
3. If you require help, this is given to you in an effective and timely manner.
4. You are helped to understand your rights and responsibilities regarding equal opportunities
and in line with established procedures.
5. You can contest information kept about you which you feel is misleading and which can
affect the service provided to you. This is done in accordance with established complaint
procedures.
6. You are not discriminated against on the basis of religion, sex, gender identity or sexual
orientation, ethnic origin, language, age or disability. Allegations of discrimination are fully
investigated according to established procedures.
7. You decide on your appearance and the way you dress. Where required in your personal
support plan, the staff may guide you in a sensitive manner.
8. You are consulted about outings with other persons, so that you do not feel uncomfortable
with a group.
9. If you wish, staff will help you receive information on your financial rights, benefits and
allowances and money management. You receive help to access these rights, if this is
needed. You have the opportunity to use your money in a way that allows you to do what
you wish.
10. You may keep and control your money and personal affairs, unless your personal
circumstances indicate that specific legal arrangements have been made for somebody to
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11.
12.
13.

14.

help you take care of them or to take care of them on your behalf. When staff members help
you to use your money, this is done according to established procedures which safeguard
your interests and regularly give you an account of your finances. Every financial transaction
which a member of staff or member of the administration is involved in, shall be
documented (this includes keeping receipts and signatures of the staff members involved) so
that it can be checked.
You are given the necessary support to retain your civil rights (for example, the right to vote
in elections).
If you go for a short break away from the residential service, your personal belongings will
be well secured during your absence.
If your needs cannot be met by the residential service in which you are living, the staff helps
you consider whether there are other homes or residential services that can better satisfy
your needs. Occasionally, legal requisites may require your transfer to a safe place without
your consent.
No one shall be excluded from the services because of having a challenging behaviour.
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Standard Area 3 – Everyday Life
The standards in this section cover the ways with which the residential service promotes your health
and welfare. This is an important way which ensures and improves your quality of life. In this way,
you feel that you are an integral part of the life of the residential service and may participate in
activities both inside and outside the residential service, if you wish.

Standard 11: Everyday life
You are supported to make choices and decisions about the daily aspects of your life, and how you
spend your time. The service offers a structured programme of varied activities that cater for your
needs and those of other residents. You can keep your relationships with your friends, relatives and
others who take care of you, as well as the ties with your community. If you wish, the staff assists
you to do this.
1. You can receive help to choose your activities and holidays through updated information.
2. Staff encourages you to use your abilities as well as to develop new ones. This is done both
in the location where the service is provided and/or by the staff of the service, as well as at
another location and/or by other entities
3. If your personal support plan indicates that you will benefit from educational opportunities
within the community, training (including vocational training) and work, the staff help will
you to pursue these. The staff will do everything possible to support you to access courses,
education in the community and other learning opportunities. If you have severe disabilities,
you receive support on a one-to-one basis so that you will avail yourself of these
opportunities. The staff encourages you to use your abilities and to develop new ones.
4. You have the opportunity to participate in activities which meet your preferences, age,
abilities and culture and which facilitate social inclusion within the community. These can
either be on an individual basis or in a group.
5. Staff helps you participate in community activities as part of the community and not as a
client.
6. Staff members who accompany you during activities outside the residential home, for
example, social activities and hospital appointments, do not identify themselves as different
from you, for example by wearing a uniform.
7. Every activity organised by the residential service is organised in a way that encourages your
participation, if you wish to participate.
8. You receive the necessary equipment and support to participate in activities of your choice.
9. You are encouraged and given the necessary help to avail yourself of local services such as
hairdressers, shops and banks.
10. Your activities are not conditioned by the staff routine.
11. If you use services provided by other entities, effective systems which ensure the following
are
in
place:



The organization and workers who are going to work with you are suitable;
the two entities keep in contact so that both are informed about your needs and
how things are progressing. This ensures that the activities remain suitable and
effective for you.

12. You are given information about local events, facilities and activities.
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13. During a short break away from the residential service, your opportunities are not affected
because you are away for a while.
14. The staff explains, justify and record every limitation on your independence in your personal
support plan. You and the staff know that these limits are revised regularly.
15. The service provides accessible transport that is available to help you maintain existing
relationships as well as your activities. The residential service has a procedure on how
transport is shared among the residents.
16. You are informed if a new person is coming to live in the same residential service or a new
member of staff or students are going to start working in the residential service.
17. If you are a parent, you are supported to maintain and meet your responsibilities as a
parent, and if you wish, you can receive the necessary help and support to improve your
skills as a parent.
18. The staff ensures that items of clothing are labelled, indicating that they belong to you.
19. Your personal belongings are solely for your use unless you indicate otherwise.
20. You have the right to continue your relationships with relatives and friends (including
children). This means that persons close to you may visit you in the residential service if you
so wish and at a time that is convenient for you. You can host them in private and offer them
some refreshments. This should be done in consultation with other residents and in a
manner that does not cause them any inconvenience. The staff can help you meet visitors.
21. You have access to the internet and television in the common spaces, which are free of
charge. You have access to a telephone, the internet and television in your room.
22. You are protected from staff and other residents who do not respect your privacy, gossip
about you, stare at you, or express inappropriate wishes or intimate behaviour (verbally or
physically). You should discuss certain issues with the administration.

Standard 12: Taking care of your health
The staff does everything possible to promote a holistically healthy lifestyle. The staff ensures that it
is familiar with your needs so that you may enjoy the best quality of health. This staff makes the
necessary arrangements to achieve this in the best possible manner.
1. If you are receiving any healthcare services from hospital, you are supported to continue
being given these services. Before you move into the residential service, a handover of your
medical history will have been given, and information is gathered from the medical
assessment of your family doctor or the specialist as necessary. Your medical history is
retained in an appropriate file which is kept in a safe place with limited access.
2. If you are receiving any community healthcare services (for example, service of specialists)
and you need to continue using these services, you continue to receive them in the
residential service or else the necessary arrangements are made to ensure that you continue
to receive these services. Alternatively, if you so wish, the staff advises you and gives you
information about how new arrangements can be made. Staff may also make such
arrangements for you if need be.
3. You may continue to use the services of the doctor or dentist of your choice. If this is not
possible, the staff helps you choose a new doctor and dentist among those who offer their
service in the neighbourhood of the residential service as soon as possible.
4. You may see your doctor or other healthcare professionals in a way that safeguards your
privacy.
5. If you so wish, you are given the help you need to undertake a full medical review with a
view to identify your health needs.
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6. In cases of emergency, if you are taken ill, or the condition of your physical, mental or
emotional health aggravates, you are given the suitable care in a manner that respects your
privacy. This includes that the staff administer first aid and makes arrangements for you to
be seen by a healthcare professional if you are unable to do so on your own. This is done in
accordance with the service’s procedures on the medical and healthcare consent, and if you
so prefer. Where necessary, your personal support plan is reviewed.
7. The staff is alert to any change in your health condition or behaviour which could be
symptoms of a change in your health. In such cases, staff discusses the situation with you in
a manner that respects your privacy.
8. You are given information relating to the range of services available and which you may
need to take care of your health.
9. If the review of your personal support plan indicates that you need help or advice of a
professional in the health sector, the staff ensures that you receive the necessary assistance
and help you follow the advice you have been given.
10. In case of necessity, you receive the required assistance to attend consultations regarding
your health and you also have someone to help you explain yourself about your health in
case you have difficulties to communicate.
11. If you harm yourself (self injurous behaviour or self-harm) or signify the intention to do so,
the staff gives you the necessary support in a sensitive manner and opportunely, and in such
case, specialised help will be sought. Where indicated, the necessary adaptations in the
service is carried out to safeguard your health and safety and those of other persons.
12. The staff ensures that treatments are administered, and also record the assessment and the
reviews of your healthcare needs. Every health episode is recorded. Where a doctor is
involved, the health episode is recorded under his guidance.
13. The staff is aware of situations in which they have to assess or manage any symptoms,
including any pain you might have, and how you may have access to the service of a
specialist.
14. You have the help of a nurse, as necessary.
15. If you are unsatisfied with the advice, service or final result you have been given, you have
the right to seek another opinion or change the professional.
16. You receive information about preventive health care (for example, blood pressure
screening, vaccinations). If you wish to receive these services, the staff helps you to be able
to do so. If you have any problems, or require advice about intimate aspects of your health,
for example your sexual life, you may ask a staff member whom you trust or ask from where
you can obtain information and assistance on this.
17. If you wish to avail yourself of complementary therapies or support groups (such self-help
groups), you can ask the person responsible for your support or another staff member to
guide you to obtain more information about this, and ask her/him to help and support you
to make use of these services.
18. If you have any equipment that is used for your personal care, you may obtain the help and
support required to use it, take care of it, maintain and repair it.
19. You are encouraged to participate in physical exercise both within and outside the home,
which help you to maintain a healthy lifestyle. If you cannot leave the home, you are able to
take part in physical activities prepared by the staff according to your needs and abilities.
20. If you are no longer living in the residential service, or your residential service’s contract is
terminated, (whether in a planned manner or unexpectedly) or you need to go to hospital,
you are given the documentation relating to your health which shows the care you received
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from the service. This documentation also includes details about the care you are being
given and about your needs where your health is concerned, including medicines.
21. As soon as you leave the residential service, the administration ensures that the persons
responsible for your care, both medical and of another nature, are informed about this. If
you leave unexpectedly, the administration informs them within 24 hours.

Standard 13: The use of medicine, supplements and medication
If you need to take any medicine, supplements and medication, the staff know about this and all
necessary arrangements are made for you to enable you to receive the medicine, supplements and
medication you require in a safe way and in a manner that is most convenient for you.
1. The service supports you in taking medicine if it is necessary, in line with the National
Standards for the Use of Medicines
2. It is your responsibility to inform the service about elements of your health. You are obliged
to notify the residential service about chronic diseases and allergies you suffer from
(including food and medicine) and the medicines you take for these.
3. You are well informed about the medicine, supplements and medication you need.
4. You continue to be registered with the competent Authority regarding the distribution of
medicines within the community in a locality that is convenient for you or for who collects
the medicinals on your behalf.
5. You can opt to prepare, administer and keep your medicine, supplements and medication
unless the personal support plan and the medical consultation (when indicated) does not
indicate that you cannot do this.
6. When the administration of the residential service assumes responsibility for keeping the
medicine, supplements and medication, the administration of the residential service
complies with the laws and standards concerned.
7. The residential service has a procedure regarding how the medicine or the medication is
prepared, administered and kept.
8. The residential service has a clear procedure for the storage and access of the
documentation on the medicine, supplements and medication, as well as on how these
documents are updated.
9. Every medicine or medication you need are administered to you as indicated in your
assessment and as prescribed for you. You can ask for a verification about this and it is given
to you.
10. If you are taking any medicine, supplements and medication which you require someone to
administer on your behalf (for example, an injection), this task is undertaken by a competent
staff member who is authorised to do so by the administration. The administration ensures
that the staff member is competent and that the process is adequately supervised.
11. If you wish or deem it necessary, the staff can help you order and collect your medicines.
12. If the staff is helping you administer any medicine, supplements and medication this is done
in a manner that recognises and respects your dignity and privacy, and as established by the
doctor in your personal support plan.
13. The staff who helps you administer your medicine, supplements and medication is well
informed about that which it is helping you administer.
14. If you are handling your own medicine, supplements and medication, you can store them in
a lockable storage space which is for your sole use. If you so require, you are also given a
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15.

16.

17.

18.
19.

20.

21.

22.

23.

24.

25.

26.

suitable space to store your medicine, supplements and medication (for example, in the
fridge) which is safe and accessible to you. These spaces are suitable for maintaining the
quality of the product.
If you require some tests as part of the review of your medicine, supplements and
medication, the staff help you make the necessary arrangements for you, so that you are
able to carry them out.
If you have any questions or need advice or information regarding your medicine,
supplements and medication, and the staff is unable to answer you, it helps you obtain the
advice or the information you need from a pharmacist, your doctor or a primary healthcare
professional.
The administration of the residential service ensures that it follows the specific instructions
given by the doctor in writing about symptoms requiring PRN (a medicine that is given as
needed in particular circumstances).
The administration of the residential service follows legal procedures for the safe disposal of
medicine, supplements and medication and items related to their consumption.
The administration of the medicine, supplements and medication is documented on a
treatment card. This occurs both when you take them as well as when you refuse to take
them or when they are not given to you. The reasons for the latter two are also noted.
If you take a short break away from the residential service, the staff ensures that there are
persons who can assume responsibility for your needs and gives a handover to these
persons.
The staff is aware of the issues related to the assessment and management of any symptoms
you may have, including pain, and how you can access any specialist or other healthcare
services, in case of concern.
The staff monitors your medicine, supplements and medication and the condition for which
they were prescribed. In the event of any changes or concern about the medicine,
supplements and medication or the condition, including side effects, the staff gets medical
advice on this.
The residential service has clear policies and procedures concerning what should happen
when medicine, supplements and medication are found missing or in surplus quantities,
which policies and procedures include keeping the necessary documentation. The staff and
administration are required to take necessary and appropriate action in such situations.
If you refuse to take the prescribed medicine, supplements and medication, you are
encouraged to discuss your reasons with the staff and to agree on how to resume taking the
medicine as required or to consider other solutions. If the situation remains unsolved, the
staff reports any concerns in this regard to the guardian or medical professional and
documents it.
Some people do not understand that they need to take the necessary medicine,
supplements and medication and the consequences of failing to do so. If so, there are legal
powers that allow other people to give permission for you to receive treatment if it is
necessary for your health and welfare.
If you must take or be given your medicine, supplements and medication by virtue of a Court
Order and you fail to do so, you know and understand that the staff has to report this to
responsible person. The staff does not provide medication except in accordance with the
law. Even where the law allows medication to be given without consent, it will not be given
in a disguised form unless you have refused it and your health is at risk because of this. This
will be recorded.
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Standard 14: Relationships and Sexual Life
The staff acknowledges that you have the rights and needs for friendships and relationships with
other persons. Sexuality is treated as a natural and integral part of life’s experience.
1. The residential service has a policy on sexuality and sexual health. The administration of the
residential service acknowledges its responsibility to ensure that sexual expressions are
appropriate, lawful and do not stigmatise or exploit you, the other residents and the staff.
2. The administration offers you professional services to help you develop your sexuality,
which includes sexual education, information about sexual health and counselling.
3. The administration of the residential service implements an educational programme on:
I.
II.
III.
IV.
V.
VI.
VII.
VIII.
IX.

What adult sexuality is, that depicts sexual experiences as normal;
The possibility of respectful relationships and sexual pleasure;
The personal image and confidence in your appearance;
Repeated touching and appropriate and inappropriate behaviour;
Appropriate and inappropriate disclosure;
Family planning;
Contraceptives;
Health Screening;
Risk reduction of sexually transmitted diseases.

This educational programme is adapted to your needs. The staff has access to the same information.
4. Staff is trained to discuss these issues with you and possess the correct attitude to do this.
The administration supports the staff to help you discuss these areas while understands that
not every member of the staff feels confident to explore this subject with you. However, the
administration appreciates this from the very start and ensures that there are members of
the staff who can assist you on this subject and who refer you to other professionals when
necessary.
5. The residential service has updated policies and procedures on the following:
I.
II.
III.

IV.
V.

That there should be adequate staff to discuss with you and support your sexual
needs and/or thoughts;
Who shares your room;
Sexual activity within the residential service’s environment which includes
masturbation, pornography and consensual sexual activity between persons who
live inside or outside the residential service;
Assessment of the ability of the person to give her/his consent to participate in
sexual acts;
The reporting and investigation of sexual abuse and molestation.

6. Certain aspects of your personal care may involve intimate care and may have sexual
connotations (as for example, undressing or bathing). The staff provides help, regarding
personal care, in a sensitive and respectful manner that is compatible with the policy of the
residential service relating to personal care. The person responsible for your support or
another professional whom this person has delegated helps you to explore your feelings in
this respect.
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7. The staff acknowledges that sexuality, your sexual needs and preferences are important for
you. The staff accepts and supports your right to have intimate relations which you feel you
should have in the privacy of your home if it is licit to do so.
8. The staff ensures that sexual expressions take place only in private and in appropriate
places. You have the right to know which spaces in the residential service are identified as
public or private.
9. You are offered professional support so as to be able to solve any conflict you may have in
relation to sexual relationships and behaviour.
10. You are informed as from the start that when you have access to material that involves
illegal sexual activity (for example paedophilia) or act in an inappropriate manner (for
example when your behaviour poses a threat or a danger to others) this has to be reported
to the administration and, in certain cases to the police.

Standard 15: Private life
Your right to privacy is respected whilst using the service. You choose how you share personal
information and how you spend your time.
1. You, together with those with whom you share the room, have control on who enters your
room or the space where you live, and when this may occur.
2. The staff consults with you about visits and visitors both from professionals or from the
public, and protects you from unwanted attention. This is your private home and thus no
one has the right to enter the home without your explicit permission or that of other
residents.
3. Your door has a lock which you can use, but which the staff can still open in case of an
emergency. The staff knocks on the door of your bedroom, toilet and bathroom, and waits
for you to indicate that they may enter before eventually entering.
4. If you cannot meet your daily living needs, you are given the necessary support in a way that
retains your dignity. Intimate physical support or treatment is conducted in a sensitive
manner and in private. You are given a choice as to who assists you with this, including
whether it is a male or a female.
5. You have your own lockable space where you can keep your personal belongings. This is
located within your living quarters.
6. You may spend time on your own if you so wish.
7. You can receive telephone calls privately in your room, as well as receive mail without its
being opened, including electronic mail, privately, unless there are legal reasons that
prevent this from occurring. In such a case, the staff should explain to you these reasons and
this is to be documented. You receive your mail unopened but you will get help in dealing
with it if you so request.
8. You can speak with staff in private and in a confidential manner.
9. You are given all the support you need so that you may exit or enter the home at any time
and using any means you choose and which meet your needs. When necessary, this may
require to be organised according to your personal support plan. You are notified about any
restrictions that may apply to you with regards to exiting or entering the home.
10. The use of cameras, including CCTV, is restricted to the entry ways, passages, lifts and stairs
for security reasons only and should not disrupt your everyday life and that of other
residents. However, you, the other residents or your representatives may ask to have a
camera in their room for reasons of security and communication unless this does not create
an inconvenience to the privacy of other residents.

National Standards – Residential Services for Persons with Disability

36

11. Confidential information about you is given to the staff or professionals involved in your life
with your consent, unless otherwise required by law or if you are endangering your life or
that of others. This means that information pertaining to you would not be displayed on
notice boards and staff do not talk about you in public without your consent. Information
about you is treated with confidentiality and will only be revealed with your consent
according to parameters of the Data Protection Act (Chapter 440).
12. You can check that your records are kept confidential and that access to them is controlled.
You have free access to all the records kept in the residential service with personal
information about you unless there are procedures of confidentiality or laws that prevent
this. If you do not have free access to your records, or if these cannot be held confidentially,
you are informed why and who has the right to see them.

Standard 16: Healthy Eating – if food is prepared by the service
Your meals are varied and nutritious. These reflect your culinary preferences and special dietary
requirements. The meals are well prepared and cooked, and presented in an attractive manner.
1. You may choose to be involved in the cooking or to cook your own food if you wish and if
your assessment indicates that you can do so. The kitchen and the equipment it contains are
suitable for your abilities.
2. You are encouraged to dine with the other persons you live with. However, you may choose
to eat at a time that is more convenient for you and/or privately unless this creates an
inconvenience for the other residents.
3. You have enough time to eat your food.
4. You may have a snack and a hot or cold drink (including with thickeners if required)
whenever you wish if your assessment does not indicate that you need to control or limit
your intake for health reasons. The service has access to potable water and that is given to
you without additional cost.
5. The staff responsible for cooking as well as the rest of the staff involved in the work of the
residential service is informed about your allergies, your preferred choices, as well as any
ethnic, cultural or beliefs you may have regarding food.
6. You have a right to a varied menu which reflects your choices and which is hygienically
prepared. The menu is presented in an accessible format and placed where you can easily
access it.
7. The persons responsible for preparing or cooking food have a valid certificate in food
handling.
8. The meals are nutritionally balanced for your dietary requirements, for instance, if you suffer
from diabetes, or in the event you need food in a liquidised form or soft texture.
9. The administration ensures that you are given the food in quantities and quality that is
suited to you.
10. If there is anything which may affect your ability to eat or drink, for example, dental health
problems or problems with swallowing, the staff recommends that this is evaluated and
reviewed regularly by adequate professionals. The staff helps you follow their advice,
including using modified cutlery and crockery or specialized equipment or that somebody
respectfully assists you when eating or drinking (this is carried out in a manner with which
you are comfortable). The staff is not held responsible for when you or those taking care of
you do not follow such professional advice.
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Standard 17: Lifestyle – social, cultural and religious beliefs or faith
Your social, cultural and religious values are respected. You are allowed to live your life in light of
your beliefs in a way that respects the rights of other residents who do so as well.
1. You are free not to practise any particular beliefs, or to choose how to practise your beliefs.
2. The staff ensures that it is well informed about the implications of your social, cultural and
religious beliefs both regarding yourself as well as other persons living in the same
residential service. In case of conflicts between you and other residents, an acceptable
agreement between all parties is sought.
3. You are given the opportunity and the support you may need to practice your religious
beliefs, participate in or communicate with the community, association or activity of your
choice.
4. Your routine, preferences and any cultural needs that you have in relation to your personal
care are respected.
5. Public holidays and religious activities, your birthday, and personal anniversaries, which you
inform the administration about, are acknowledged and ways are identified to ensure that
you can commemorate and celebrate these occasions as you wish.
6. Social and leisure activities, as well as other activities offered by the residential service, are
organised in consultation with you and in such a manner that enables you to participate if
you wish. You are informed about these activities in advance.

Standard 18: Palliative care
The staff acts in a sensitive manner and supports you during the difficult times that involve palliative
care or bereavement.
1. You are aware of the policy concerning arrangements that can be made during the last days
of your life. This policy includes provisions for a situation where you do not have relatives. If
you so wish, the staff will discuss with you as well as with the persons who are important to
you, where you wish to spend your last moments and what options are available. If you so
wish, the staff helps you express your wishes regarding who should be informed and
involved in your physical, personal and spiritual support during the last days of life.
2. The staff helps you express your wishes as to what will become of you after you pass away, if
you wish. The residential service has procedures through which your wishes are taken into
consideration. You are aware of the policy of the residential service regarding
responsibilities related to the funeral and what choices are available to you. This policy
includes provisions for a situation where you do not have relatives.
3. The staff ensures that your demise is as free from pain and distress as possible. You are able
to choose whether you wish to have company in your last moments and who this
person/these persons should be. The staff makes every effort to ensure that this is
respected.
4. The person responsible for your support supports you to make a will if necessary. You
discuss your wishes regarding how your personal belongings which are in the home are used
after you pass away with the service’s administration.
5. When you pass away your body is treated with dignity, sensitivity and respect, according to
the social, cultural and religious preferences which you have expressed.
6. Any demise in the residential service is treated with dignity, sensitivity and prudence.
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7. You are given the necessary support if you lose someone close to you. The staff is there for
you and helps you as necessary. You have the opportunity, if you so wish, to pay last
respects or attend the funeral of the deceased.
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Standard Area 4 – After Using the Service
For some people, a particular residential service is not the home where they spend all their life. You
may decide to leave the residential service to live elsewhere, for example in another residential
home, on your own or with your relatives. For this move to be a success, you have to take your time
to choose where you are going to live and you must have the support of the people around you. You
should be fully involved in discussions about these decisions and the planning that is required to be
made in this regard and receive complete information about developments and how these will affect
you.

Standard 19: Changing or terminating your residential service
You are involved in the planning and the discussions regarding the best way for you to move
forward. Such planning and discussions take a considerable amount of time and involve those who
care for you or your representative (or both), as well as the staff of the residential service.
1. You have the right to continue living in the residential service throughout your life. However,
if you wish, you may move to other accommodation. Cases may arise where your needs
cannot be met by the residential service in which you are presently living or that this service
closes down. In such cases, the person responsible for your support informs you in advance
and help you access an alternative service that would be able to meet your requirements
while explaining the situation fully.
2. You are involved in the impartial evaluation of possible risks and benefits that the move may
have for you and others.
3. Both residential services give persons you wish to involve the opportunity to support you
during this change. The staff is aware about how this change affects you holistically.
4. You may visit the place where you wish to go and live while at the same time retain your
current accommodation as you make up your mind about the move.
5. You are involved in all the meetings related to your move and future.
6. You and your relatives receive all the necessary support during and after the move. The
administration of the service retains your place throughout the transition period and for at
least one month after you move into the new residential accommodation, if you so wish.
This may involve some costs.
7. A handover will take place between the old residential service and the new residential
service which will be welcoming you. The records of your assessment and personal support
plan and your medical file will be passed on to the administration of the new residential
service as soon as possible according to the Data Protection Act. These records will be
complete and updated.
8. If you have to leave the residential service because it cannot continue to meet your needs,
or if it has to close down, the administration will explain to you what alternatives may be
available to you and put you in touch with other persons who can help you in this change.
This is done so that the change from one residential accommodation to the other will
involve the least amount of risk and disruption for you.
9. If the residential service is closing temporarily, the administration notifies you as soon as
possible about the need to move into temporary alternative accommodation for the period
of closure. The administration finds you such alternative accommodation and helps you
obtain all the information you need so that this change involves the least amount of risk and
disruption for you. In this case, the administration of the permanent residential service
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ensures that the service continues to be given to you as usual while you are staying in the
temporary residence.
10. If the residential service is closing down because of an emergency, the administration will
inform you as soon as possible. If the closure is planned, the administration informs you of
the closure at least six months before the planned closing down if the closure exceeds five
days.
11. You have the opportunity to keep your existing friendships.

Annex
The document includes various references to legislation. Since these may change or be revoked from
time to time, their applicable amendments or substituted legislation may apply. At the time of
writing, pertinent legislation includes, but is not limited to:


Guardianship Law (Chapter 24 of 2012)
http://justiceservices.gov.mt/DownloadDocument.aspx?app=lp&itemid=24286&l=1



Data Protection Act (Chapter 440)
http://www.idpc.gov.mt/dbfile.aspx/DPA_amended2012.pdf



Occupational Health and Safety Authority Act (Legal Notice 44 of 2002 and Legal Notice 437
of 2012)
http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8890



United Nations Convention on the Rights of Persons with Disabilities
http://www.un.org/disabilities/documents/convention/convoptprot-e.pdf



Convention on the Rights of the Child
http://www.ohchr.org/en/professionalinterest/pages/crc.aspx
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