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ABBREVIATION LIST
A & I 	 Assessment and Intervention

AAC	 Augmentative and Alternative Communication

AACC	 Active Ageing and Community Care

ACTU	 Access to Communication & Technology Unit 

ADHD	 Attention Deficit Hyperactivity Disorder 

CMS	 Case Management System

CPD	 Continuing Professional Development 

CRPD	 Commission for the Rights of Persons with Disability

EAP	 Employee Assistance Programme 

EASPD	 European Association of Service Providers for Persons with Disabilities 

EAT	 Electronic Assistive Technology 

EIRA	 Employment & Industrial Relations Act 		

ERFD	 European Regional Development Fund

ESF	 European Social Fund

ESP	 Employee Support Programme

EU	 European Union

FSWS 	 Foundation for Social Welfare Services

HR	 Human Resources 

ICL	 Independent Community Living 

ICLM	 Independent Community Living Monitoring 

ICT	 Information and Communication Technology

ISP	 Individual Support Plan 
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IT	 Information Technology

LSEs	 Learning Support Educators 

LSM	 Lingwa tas-Sinjali Maltija 

MCA	 Malta Communications Authority

MEA	 Malta Employers’ Association

MFCS	 Ministry for the Family, Children’s Rights and Social Solidarity 

MOP	 Manual of Procedures

MOU	 Memorandum of Understanding

NAPPI	 Non-Abusive Psychological and Physical Intervention 

NGO	 Non-Governmental Organisations 

OPM	 Office of the Prime Minister 

OT	 Occupational Therapist

PAF	 Personal Assistance Fund 

PAS	 People Assistance Schemes 

PPE	 Personal Protective Equipment 

PSP	 Public Social Partnership 

RCAB	 Residential & Community Allocation Board

SID	 Special Identity Card 

SLI	 Sign Language Interpreter

STILC	 Sonia Tanti Independent Living Centre

TMTF	 The Malta Trust Foundation 

UNCRPD	 United Nations Convention on the Rights of Persons with Disability 

VAT	 Value Added Tax
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Our Mission
Aġenzija Sapport is committed to enhance 
the quality of life of persons with disability 
through innovative personalised support, 
expertise, and advocacy

Our Vision
•	 Equality, choices and opportunities

•	 Inclusion of persons with disability 
in all aspects of society

•	 Holistic, person-centred approach 
rooted in the principles of shared 
power and self-determination

Our Values
MUTUAL SUPPORT AND 

INTERDEPENDENCE 

Giving and receiving based on 
the understanding that both 

the person with disability and 
society stand to gain through 
the advancement of persons 

with disability as contributing 
members of society
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