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INFORMATION SHEET FOR OTTOBOCK WHEELCHAIR AND SEATING SOLUTIONS

The below is a chart highlighting the assessment process, payment, manufacturing and delivery of

Ottobock assessment and products.

All referrals for the Malta Clinic for Ottobock assessments for the provision of custom contoured
wheelchair and seating solutions are to be sent to Sonia Tanti Independent Living Centre (STILC) of

Agenzija Sapport.

1. Online assessment is carried out by the Ottobock Therapist

2. Quote estimate provided to the client

Confirmation in writing by the client for the payment as agreed with Ottobock. Responsability for the payment is
of the client.

3. Face-to-face assessment in Malta (incurs a one time €50 charge, payable to Agenzija Sapport

4, Final quote is provided to the client
5. Empowerment Scheme Professional Report to be filled by Ottobock Therapist

Filling in of applications for subsidy schemes, including Empowerment Scheme.

6. Payment, order confirmation and manufacturing starts.

100% payment of quote to be affected to Ottobock prior to start of manufacturing of product.
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7. Face-to-face appointment in Malta for Midfit.

1. Alterations noted. 2. Manufacturing continues.

8. Delivery

’4'

Delivery of product to the client.

9. Empowerment Scheme's refund *

’4'

2. Funds granted by the Empowerment Scheme are

1. Receipts are provided to the Empowerment Scheme. refundles) chrestly te the e

* Funds may be transferred directly to Ottobock at Step 6 in some situations. Please discuss with the
Empowerment Scheme Team.

The client is committing to submit any other application/s for alternative funding to other organisations
if this is required. Such funding needs to be transferred to Ottobock as partial payment towards the

guoted products.

The client is committing to pay the remaining sum of money which is not covered by any subsidy
through one’s own personal funds. The client is responsible for the full payment of the quoted
product/s. Manufacturing will not start by Ottobock unless the order of product/s is confirmed against
full payment. The commercial relationship for the order, manufacturing, delivery and after-sales of

products is solely between the client and Ottobock Plc.

The client agrees that without the required funding in place, and without the full payment as agreed,

Ottobock will not be able to process the order or start the manufacturing of the quoted product/s.



