
 

 

INFORMATION SHEET FOR OTTOBOCK WHEELCHAIR AND SEATING SOLUTIONS 
 
 
The below is a chart highlighting the assessment process, payment, manufacturing and delivery of 

Ottobock assessment and products. 

 

All referrals for the Malta Clinic for Ottobock assessments for the provision of custom contoured 

wheelchair and seating solutions are to be sent to Sonia Tanti Independent Living Centre (STILC) of 

Aġenzija Sapport. 

 
 

 
 
 



 
* Funds may be transferred directly to Ottobock at Step 6 in some situations. Please discuss with the 
Empowerment Scheme Team. 
 
The client is committing to submit any other application/s for alternative funding to other organisations 

if this is required. Such funding needs to be transferred to Ottobock as partial payment towards the 

quoted products.  

 

The client is committing to pay the remaining sum of money which is not covered by any subsidy 

through one’s own personal funds. The client is responsible for the full payment of the quoted 

product/s. Manufacturing will not start by Ottobock unless the order of product/s is confirmed against 

full payment. The commercial relationship for the order, manufacturing, delivery and after-sales of 

products is solely between the client and Ottobock Plc.  

 

The client agrees that without the required funding in place, and without the full payment as agreed, 

Ottobock will not be able to process the order or start the manufacturing of the quoted product/s. 

 
 
Validity of Assessment: The assessment and recommendations of the Ottobock Clinical Team remain 

valid for six (6) months from the date of assessment. Following the lapse of six (6) months from the date 

of assessment, it will be considered as void. If the service is requested after the six (6) months validity 

period, a new referral for a new assessment will be required in line with clinical best practice. 

 


